
Everything Your Store Needs
To Run Flawlessly

Download our FREE Demo AND 50 Page Brochure 
at: www.CustomDesignSoftware.net 

“So easy to use, it’s brainless!”
Best Furniture Point of Sale Software

Since 1991

Complete Furniture Software PackageWe love AMS & Easy Chair Customers!

Love Your POS Software! 
Call 800.884.0806

Mac & 
Windows 
Versions 

Dymo Printer

POS Printer EMV Credit Card 
Processing

Replaces EDI PO’s Product 
Availability, Shipping 
Information & More!

Cash 

Scanner

POS Scanner

Use Your iPad
With CDS Software

See Us In Las Vegas
Retail Resource Center 
Building B1050

Ask About Our In House Financing Module!

This Full Featured System Features All The Best Bells & Whistles

Mini Scanner

CHECK OUT 
OUR GREAT 
NEW LOOK!

• Point of Sale, Order Entry.
• Automatic Inventory Reduction
• Automatic Purchase Orders.
• Special Orders / Lay-A-Ways
• Customer Service Module.
• Email Blaster & Mailing List.
• Credit Card Processing.
• In House Financing Module.
• Ashley Integration Partner.

• Web Site Development.
• Sell From Your Own Website.
• QuickBooks Integration.
• Auto Bar Coding & Tags.
• Real Time Multi-Store Integration
• Automatic Delivery Routes & Mapping
• Integrated Accounting
• Ipad Remote Integration
• Much, Much More!

Voice Commands
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WINDOWS
RETAIL STORE
SOFTWARE

In today’s “high tech” world of
computers, the price of a high
powered computer system is now
affordable for any size furniture
dealer. You can afford to computerize
your store! However, the whole secret
is in the quality of the
software – not the
computer. As you might
guess, we have many
unique software needs
for our industry. “Off the
Shelf” software simply
won’t work! I know,
because years ago, I
made the big mistake of
trying to “Save A Buck”
in my own retail
store, only to find that
the software was not
specific enough for the
industry. That’s when I
began designing my
own software.

Custom Design Software is a
powerful program designed exclu-
sively for retail store like yours.
The program features “Nuts & Bolts”
information and reports that are easy
to comprehend without the need for a

CPA to decipher. A great feature of my
software is its design which allows
you to run any of the modules as a
free standing program. In this way,
you can get used to the software, one
module at a time, yet, when the

modules are used
together, the program
becomes fully integrated.
Can you imagine how
difficult it would be if
you had to start all
modules at one time as
my competitors do?

If you are ready to
streamline your store’s
operating costs by sav-
ing endless hours
of manually entered
journals and ledgers,
eliminate your CPA’s
outrageous monthly fees
and cap the high cost of
office personnel, then

Custom Design Software is made
for you.

Custom Design Software will get you
out of the office and give you the time
to gain control of your business.

Rated the Industries “Best Value!”

Jerry Katz, CEO

Works for You!
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Since 1991
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Next, Sales Tax is 
“Clicked On” and the 

computer automatically 
calculates and inserts your 
State Sales Tax on the Bill 
Of Sale. Custom Design 
Software easily handles 
multiple sales tax rates. We 
can also do a “Tax Included 
Sale” with a click of a mouse. 
No Calculators.

Finally, the customer 
makes a deposit on the 

sale. As soon as you click 
on Payment, the payment 
choices “Pop Up.” Click on 
the payment method and 
enter the proper amount on 
the Bill of Sale. We also have 
Credit Card processing built 
directly into the software.  
The credit or debit card is 
swiped and the approval 
comes back in 8 seconds. 
The software prints the 
approval number and last 4 
digits of the card directly on 
the sale.  Processing rates are 
fantastic! Up to 4 copies of 
the sale can be printed.
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Orders not 
Acknowledged         

At Custom Design Software, 
we specialize in Special Order 
Sales. Ever have an order that 
just got lost?  Just click this 
icon and we automatically 
give you a list of all orders not 
acknowledged in the last 10 
days.  Click the other icon 
and we automatically email 
the factory a request for the 
ship date, acknowledgement 
number; and why the order 
was not acknowledged. 

Late Orders                  
Tired of lost sales or 

additional customer discounts?  
Just click this icon and 
the software automatically 
generates a list of all orders 
that are late arriving 
beyond their original due 
date.  Click the other icon 
and the software sends the 
factory an email asking for an 
explanation of why the order 
is late and new due date for 
the shipment.  Then, you can 
email your own customers 
with the updated information 
saving enraged customers who 
feel you don’t care about them. 
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We also have credit 
card processing built 

directly into our software.  
So, if they pay by credit 
card, you swipe the credit 
card swiper attached to your 
computer and the approval is 
returned in about 8 seconds!  
The approval number and 
last 4 digits on the card and 
a signature block are printed 
on the POS or Dymo printer.  
We will give you 1 free 
swiper when you sign up for 
processing.  An optional cash 
drawer can be automatically 
opened up, if purchased, to 
complete the system.  

Best of both worlds! 
If you do a lot of Cash 

& Carry sales similar to a 
department store, you can 
turn your counter computer 
into a complete cash register 
system.  Use our keyboard 
scanner below, to scan the 
barcode on the retail price 
tags for items brought to the 
counter.  You can optionally 
get their name and address or 
quickly scan the item and get 
the customer out the door.  
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INVENTORY 
CONTROL
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Never miss a sale again 
because of an “Out 

of Stock” item! Simply 
bring the customer to the 
computer and access the 
“Customer Preview” screen. 
A full-color picture of the 
item appears on the screen. 
A copy can be printed for 
the customer if needed. 
Also, the sales person can 
click the button and the 
Inventory at all locations 
appears. Click again and the 
inventory is gone. We can 
also build a store catalogue 
by department or by 
manufacturer.

If you’re the creative type, 
you can create your own 

Custom Store Price Tags in 
any size; shape and colors.  
You can also add pictures 
to your tags!  When your 
done, save the layout and 
you now can print your tags 
by manufacturer, department 
or for everything in the 
store.  You can also purchase 
preprinted tags from Sale 
Signs, or NHFA and then 
match the location of the 
pricing on their tags. 
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Prints Delivery Tickets For Each Days Deliveries
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From our delivery calendar, at the click of the 
mouse, we can generate a complete route for 

the days deliveries starting out at the store, and 
showing directions to all stops scheduled for the 
day and then back to the store.  We can 
even do this automatically 
and adjust for time stops!  

What good is routing software when no one is home?  
(Microsoft MapPoint Required)  Print the entire route and 

an actual map for the drivers to follow.  We can 
even add GPS tracking on your trucks so you 

can actually see where the drivers are at 
any given time.  (Optional hardware needed)  
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Build Your Own Web Site
with Ecommerce

Build Your Own Web Site
with E-Commerce

Custom Design Software can automatically build an entire Web site with the ability for customers 
to purchase directly thru the internet.   This site includes paying for the merchandise directly on line 
and depositing into your own bank account!  Now your store is open 24/7 and a new world of sales 
opportunities!  Orders are automatically processed on line and inventories are automatically reduced in 
the computer.  The software prints out a sales receipt just like the customer is there in your store.  The 
sales receipt can then be automatically emailed back to the customer.  Incredible!  An E-Commerce 
site alone would cost your over $7000.00 and it’s FREE with our software. 
(Sample:  www.customdesignsoftwareonline.com)
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Complete Bar Code System
The front end of the Bar Code System is for the Sales Staff.  All our price tags are automatically 
generated from the software with the bar codes included.  The sales people can either use the 
inexpensive Mini Scanners or the wireless data collector to help create the sale.  The Mini Scanner 
will scan about 50 bar codes and when the sale is complete, you bring the Mini Scanner to the 
computer, plug it in,  and it will bring up all the items on the sale with 100% accuracy.  If the 
salesperson uses the wireless Bar Code Data Collector (top right), the entire sale can be created 
right on the sales floor.  You can also use the Data Collector to check stock in real time, make 
package prices, and check margins on one piece or packages.  

The back end of the Bar Code System is for warehouse management.  Use the data collector to 
take physical inventories, either by department, manufacturer or your entire Inventory at one time.  
When the data collector uploads to the computer, we print out a Discrepancy Report where you see 
only the items that are out of balance.  We can also pin point every piece of inventory in your store!  
We specialize in large racking system warehouses. (Bin, Isle, & Bay)  With the Dymo Label Printer, 
you can automatically print receiving labels as you receive your purchase orders. Then, slap the bar 
coded labels on the cartons to get your entire warehouse tagged.  
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Is Your Service 
Department A 

Mess?       One of the 
biggest problematic areas of a 
furniture store is the service 
department.  All stores have 
problems big and small!  It’s 
just the quantity that differs.  
At Custom Design Software, 
we excel in the service 
department so you don’t 
have to worry about it.  Not 
only can we create a service 
call but we can directly 
order parts, request factory 
credits, include pictures of 
the damage directly on the 
service call.  All this is done 
automatically by clicking on 
an icon and emailing directly 
to the factory.  

Service Intake Form  
When a customer calls 

on the phone, just bring up 
the Service Intake Form by 
the customers name, phone 
number or Bill of Sale number.  
A complete history is generated 
on the screen as shown at left.  
Select the item she bought and 
tag it for service.  Just type in 
the customer’s complaint and 
what the store is planning to do 
about it.  Add a color picture 
of the damage and print the 
completed service call.  Later, 
you can directly order parts 
if needed with the invoice 
number automatically included.  
Email the parts order into the 
factory.  Finally, if you need to 
request credit for your labor, just 
click a button and the letter 
is emailed.  This is a money 
maker!
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Just enter the customer’s telephone number and 
the software generates a Life Time history of 

everything the customer purchased from the store.  
You simple click on the item with the problem 
and the service call is automatically 

generated complete with the factory Invoice number.  
The notes are time and date stamped automatically.  

The service call can also be set into the delivery 
schedule. 
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If you need to order parts for the service call, just 
click your mouse on Order Parts button and a 

letter to the factory is automatically generated 

complete with Invoice number, date, manufactures 
address and can be emailed directly from the 

software.     
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If there is labor involved on replacing the part, 
dealers usually absorbs the cost because it takes too 

long to look up the Invoice number and date of 
the shipment.  Plus, the time it takes to write a 
letter to the factory requesting repair costs 
is not worth their time.  As a result, we 

loose money in repairs daily.  With our software, just 
a mouse click generates a complete charge back letter, 

completely documented and crossed referenced 
with the service call and parts orders.  The 

factory can’t refuse our documentation. 
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Directly from the “Point of Sale,” or delivery screen, you select “Store Finance.” The above window 
pops up with everything entered for you. If you change anything, like months to finance, the 

computer automatically recalculates the Interest & payment.

If you want to change the default interest rate, double click on the small white box and the default 
interest rate will appear. You can change the rate and again the computer will recalculate the figures.
Either click on “Apply”  to process or “Print” to get a complete Installment Contract and personalized 
Coupon Book generated from the computer..

We also have a “Contract Estimator” section that will figure payments in advance of the sale. This is 
all you need to do to set up this sale in the installment module.
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This is the main Customer Account Screen from which you can see all details about the account. 
Included for easy viewing are all the contract terms and information, Balance Due, Late Charges 

Due, and even the Pay Off Balance that is always current when you access the account. Also 
automatically shown on the screen, is a complete Customer Aging History.

When a customer calls, you can immediately tell them what their outstanding balance is or what their 
early payoff would be.

The computer tracks Late Charges separately from the principal balance. However, you can pay on 
both in one transaction.

You can create custom letters for any occasion and automatically print them from the software. Late 
charge notices are automatically generated and sent out during the month.
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As you are viewing an account, click on the detail button, and every transaction for this account 
will appear on the screen. Use the slider on the right edge to move the grid to see the complete 

history.

By clicking on “Notes”, your credit manager can create unlimited notes that are automatically time 
and state stamped. It would be in place of the Detail Dropdown shown.
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